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Imagine you are a Syrian refugee child. You love school and miss going. You do not have 
much, but there is a TV and satellite dish in your tent. You fill your days watching TV and 
one day discover SAT-7 ACADEMY. Your world is transformed. Here, accessible to you 
24/7, is the learning you so miss. Suddenly the future seems a little brighter. 

SAT-7’s vision has always been to create a positive impact in the Middle East and North Africa 
(MENA): to move people, communities, and society in a direction of  hope, empowerment,  
and knowledge. Ultimately, we want to improve lives and transform the region for the better.  

When the conflicts in Syria and Iraq began, SAT-7 needed to adjust some of  its 
programming and create new shows to address the needs of  the region. Needs that only 
really became apparent to an international audience when the refugee crisis – the greatest 
humanitarian crisis of  our lifetimes – began to grow.  
 
We started by offering the educational program My School, for children on SAT-7 KIDS. 
As the crisis grew, more issues and needs, beyond basic education, were realised.  
This brought to fruition a whole new channel: SAT-7 ACADEMY, which launched  
on 1 September 2017. The channel has been created not just to address the issues of  the 
growing numbers of  refugees, but also the wider issues of  all the region suffering from 
underdevelopment, social crisis, and extremism. 

SAT-7 ACADEMY’s programming focuses on education, health, and social development. 
Through carefully designed programs, we aim to positively impact the children of  the 
region so the next generation will grow up healthier and more capable of  being positive 
influences in society. However, addressing the needs of  those surrounding and influencing 
children, such as parents, primary caregivers and teachers is just as important. SAT-7 
ACADEMY’s programs aim to touch everyone in the region by encouraging tolerance, 
teaching critical thinking, inspiring lifelong learning, and fostering creativity. 
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RESPONDING  
TO A CRISIS

“Good health is the foundation of  
a successful educational outcome  
and productive engagement in society.”  
Nicoletta Michael, SAT-7 Project Manager

REASONS FOR  
SAT-7 ACADEMY

TO RESPOND TO A HUGE EDUCATIONAL CRISIS 
Thirteen million children in the MENA are out of  

school. Many are refugees or internally displaced 
children whose dreams of  an education have been  
destroyed. Others are too poor to attend school or 

miss out simply because they are girls. For many,  
television is their only accessible resource for information.   

TO ADDRESS ISSUES  
SURROUNDING POOR HEALTH

Health and well-being is a challenge for many 
people in the MENA. The struggles they have range 

from malnutrition to untreated diseases and  
infections. Many lack the knowledge to address 
these issues. For a society to prosper, its citizens 

must be healthy in mind and body. 

TO MAKE A CONTRIBUTION 
TOWARDS SOCIAL DEVELOPMENT
Deficits in social development have led to a frustrated, 
aggressive, and repressed society in the MENA.  
A holistic approach is needed to help people gain the 
skills and knowledge to lead fulfilling lives, to address 
their aggression, and to be accepting of  others.  
Programming that promotes good values and 
assists in healing psychological scars is imperative.

TO HELP PROVIDE QUALITY EDUCATION
The MENA is a region lacking in quality education. 
The children who do have access to education 
may be in school, but are often restricted to 
learning by rote and are not encouraged to think 
critically or to search for solutions. 

3
2

1TO REACH THE MASSES USING  
SATELLITE TELEVISION 
Television, and particularly satellite television, 
is the most used and trusted source of  information 
in the Middle East and North Africa (MENA). 
More than 99 percent of  people in the MENA 
have access to television and 72 percent view 
satellite television. It is uncensored and can be 
accessed even in refugee camps. 

“Through satellite television,  
we have the opportunity to help  

address the greatest humanitarian 
crisis of our lifetime!”  

Dr Terence Ascott, SAT-7 CEO

“We must invest in education that teaches 
not only knowledge but tolerance.  

If we do not, those who teach conflicting 
values will prevail. We have seen the  
consequences – radicalism, extremism,  

and insurgency. We need to act now.”  
Rita Elmounayer, SAT-7 Deputy CEO  

and Chief Channels Officer

“How you treat the children today 
will determine if there will be  
an ISIS tomorrow.”  
A Syrian refugee and grandmother

“To educate a man in mind but not in 
morals is a menace to society.” 

 Theodore Roosevelt
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ADDRESSING PROBLEMS THAT 
CAN NO LONGER BE IGNORED
Channel Manager Juliana Sfeir leads SAT-7 ACADEMY’s efforts to identify 
and address the most prominent social issues in the Middle East and North 
Africa (MENA). Here, Sfeir and her team of consultants share the thinking 
behind the programming and their greater vision for the new channel. 

SAT-7 ACADEMY is serving the MENA by 
providing creative programs that help address 
the region’s most prevalent issues. The channel’s 
broadcasts cover three main areas: education,  
social development, and health.  

“These are issues that have long plagued society,” 
Sfeir explains. “The channel is not only creating 
programs for refugees. The current refugee crisis has 
only magnified and brought to the surface many  
pre-existing problems that can no longer be ignored.” 

As well as seeking how best to address current 
issues, the channel must respond to new social 

development needs as they are brought to light. 
As part of  their work, Sfeir and her team review 
existing programs that may require changes, test pilot 
episodes, and come up with ideas for new programs. 
 
Making a contribution to improving the social 
fabric of  the MENA is a long-term commitment 
of  SAT-7. As Rita Elmounayer, SAT-7’s Deputy 
CEO and Chief  Channels Officer, often says,  
“bit by bit, we can make a difference.”  
 
By taking each issue and addressing it in detail,  
SAT-7 ACADEMY can create small shifts that 
lead, “bit by bit”, to change on a larger scale. 

ROY SAAB 
CURRICULUM DEVELOPER, EDUCATION-IN-EMERGENCIES 
DIRECTOR IN LEBANON, SAT-7 ACADEMY CONSULTANT 
“SAT-7 ACADEMY is for everyone! Every person in the MENA can benefit 
from the programs on the channel,” states Saab. “There are many gaps in 
access to education which are not easily relatable in the Western world.”

A man in a refugee settlement in Lebanon told SAT-7 staff that he has 
four children: three sons and a 14-year-old daughter. He said that he sends 
his sons to school but does not have the money to educate his daughter. 
“The truth is that he is not investing in his daughter’s education: firstly 
because she is a girl and secondly because a year or two from now she 
will be married,” explains Saab. “Girls’ education is not a priority for 
many Middle Eastern families. Bluntly put, the main concern for many 
parents in the refugee community is that their underage daughters should 
get married to protect them from rape and so that the father is no longer 
financially responsible for them.”

To tackle these attitudes, SAT-7 ACADEMY addresses issues such as girls’ 
education, early marriage, and women’s rights and equality. 

A 14-year-old Syrian refugee girl

15 is the legal age for marriage in Yemen. Some families 
marry their children off at an earlier age, postponing the 
official registration of the marriage.
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JOANNE FARCHAKH BAJJALI 
FOUNDER OF LEBANESE NGO BILADI AND CO-FOUNDER (WITH SAT-7) OF THE CHILD CENTRE  
“At our centre, we have a refugee student who has an infection in his ears. The father would not take the child to the doctor 
until the problem became quite serious, endangering the child’s hearing,” says Bajjali. “It is not uncommon here to see 
health problems ignored beyond the point where they can be treated.”

This example illustrates the need for change to some core values and habits within Middle Eastern society. Ignoring a 
child’s ear infection can cause permanent hearing loss. Similarly, ignoring a lack of  education and of  positive values, such 
as tolerance, has caused an “infection” of  frustration and fear within society. The results of  this include aggression among 
youth, learning difficulties and trauma in children, and violent attacks by those who have been manipulated to believe false 
teachings about others who are different. SAT-7 ACADEMY aims to help people develop coping mechanisms so that small 
issues do not escalate to larger proportions. 

Bite-sized SAT-7 ACADEMY segments are being produced to address health issues such as teeth-brushing and other good 
hygiene habits. Instilling the habit of  addressing small problems as soon as they arise helps build people’s confidence in their 
ability to tackle larger issues. “It is important to guide people in being proactive, not just in dealing with problems but in 
developing the right habits that prevent problems from arising,” adds Bajjali.

SAT-7 ACADEMY    05

Juliana Sfeir  
SAT-7 ACADEMY Channel Manager

JULIANA SFEIR  
SAT-7 ACADEMY CHANNEL MANAGER 
“A dating program on another Lebanese television channel features 10 girls who 
stand in a line while a man chooses which girl he wants to date,” says Sfeir. 
“Programs like these minimise the value of  women and reinforce the false 
idea that women are cheap.”  
 
Refugees and millions of  other impoverished families find comfort and 
solace in watching television. It is an escape from their harsh realities, 
and, depending on the messages they are receiving, it can offer hope 
for something better. But, Sfeir asks, “What kind of  society are we 
building with programs that teach men to devalue women, encourage 
children to be violent, and create misconceptions and division in a 
society that is already torn apart by conflict and unrest?” 
 
Sfeir’s vision is to make SAT-7 ACADEMY’s holistic, impactful 
programs as accessible as possible. She describes how she would 
ultimately like the channel to work with the mainstream media 
in each MENA country, saying: 
 
“Whatever we produce for SAT-7 ACADEMY, I would 
want us to give to other channels for free. We can reach 
more viewers and create a greater impact by making our 
programs available on as many channels as possible!”
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ARE YOU SURE? 
Are You Sure? aims to help parents learn the importance of  healthy  
parent-child relationships and being engaged in their children’s education. 
Research has shown that parental engagement is closely linked to better 
student behaviour and higher academic achievement. Students who feel 
supported by their parents are less likely to experience emotional distress, 
practise unhealthy behaviours, or disengage from school and learning. 
 
Are You Sure? follows the typical academic year and guides parents in  
the different ways they can engage with their children, strengthen their  
wellbeing, and help them learn. 

KEYS TO MY KID 
The stand-up comedy program Keys to My Kid is a truly original concept for 
teaching healthy parenting practices. The show addresses topics including 
understanding children’s needs, unhealthy teaching at home, and psychological 
and physical abuse.  
 
Keys to My Kid is divided into four parts and begins with a stand-up comedy 
act by Asnat Awad, the Presenter. The second part features a group of  
children who draw and colour while talking to Asnat and playing games that 
showcase issues that young people face at home. In the third segment, Asnat 
speaks with a counsellor or parent about the topic discussed by the kids.  
The program then closes with another stand-up comedy act.  

INSPIRING PROGRAMS
SAT-7 ACADEMY’s programs are based on three “pillars”: education, social development, and health 
and wellbeing. The channel’s shows aim to meet the needs of children, parents, and teachers, with many 
addressing all three audience groups and others catering to more specific needs. Through its wide variety of 
programming, the channel takes a holistic approach to tackling issues and seeks to positively influence society. 

THE COACH  
Being a parent can be challenging, and even more so in a region where strife, 
war, and conflict create insecurity for families. The Coach is an encouraging 
counselling program emphasising that parenting is not one-dimensional and 
there is no fixed pattern that suits all children. With this knowledge, parents 
can be open to understanding their children and searching for the best ways to 
meet their individual needs.  
 
The program offers parents compassionate advice on how to communicate 
with their children in a loving, caring manner and create a safe place for them 
to express themselves. The Coach encourages parents to be positive role models 
for their children and highlights constructive methods of  discipline without 
violence, threats, or negative language. Presenter Dr Ihab Maged and a female guest on set

Presenter Roy Saab on the set of  Are You Sure?

Presenter Asnat Awad and two children guests



MY STORY 
In this segment, situations and life issues are addressed through stories 
written and narrated by family counsellor Nada Kastoun Saab. In an 
indirect way the stories also speak to the parents who also watch  
the program.  

DANCE WITH MARCELINO 
Dance is a powerful tool for promoting children’s development 
and can help them mature physically, emotionally, socially, 
and cognitively. This segment informs viewers of  the many benefits of  
dancing.  

AWARENESS AND PROTECTION 
This informative segment aims to raise awareness of  children’s rights among 
parents, caregivers, and other members of  the community. It offers them the 
practical information and guidance needed to take into account children’s 
rights in everyday life and in professional childcare practice. 

REUSE WITH AZOUZ 
Learning how to reuse and recycle is a valuable life skill that opens the 
door to a lifetime of  creativity and reduced waste. In this segment, 
young viewers are taught to “rethink, reduce, reuse, and recycle.”
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FITNESS CRAZE 
This seven-minute segment aims to help women regain their inner well-being 
and confidence. It features fitness instructor Magdoline Nader, who teaches 
fun exercise techniques that can be easily implemented at home. By developing 
a healthy lifestyle, women can become better equipped to cope with changed 
environments and circumstances. 

“I visited some Syrian refugee mothers and spoke to them about  
their personal needs. They expressed to me their need to feel good  
about themselves again and to feel healthy,” explains Juliana Sfeir,  
SAT-7 ACADEMY’s Channel Manager. “The counselling programs that 
address psychological trauma are very helpful. However, I realised that a 
short fitness segment would add to our efforts to help these women regain  
a sense of  mind and body balance and to feel good again.”

NEW ‘MY SCHOOL’ SEGMENTS 
The popular on-air education program My School has been providing quality 
complementary education to displaced and underprivileged children since 2015. The 
program continues to cover the standard curriculum of maths, science, Arabic, English, 
and French. My School is broadcast on SAT-7 ACADEMY multiple times per day, covering 
all time-zones from Morocco to the Arabian Gulf. The new season of My School has been 
enriched with impactful new segments that aim to raise awareness of important 
issues and promote physical well-being. 

Fitness instructor and Presenter Magdoline Nader

Azouz, Presenter of  My School  
segment Reuse with Azous
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1  The vision for SAT-7 ACADEMY began when Rita Elmounayer, SAT-7’s Deputy CEO visited children living in an informal refugee settlement in Lebanon.
2  Middle Eastern children learning to write in English using chalk and a brick wall.  3  My School teacher, Jessica Assad, filming an episode about safety.
4  SAT-7 production team producing an overview video for SAT-7 ACADEMY.  5  Juliana Sfeir, SAT-7 ACADEMY Channel Manager, visits refugees in 
Lebanon and shows them how to access programs through a mobile application. 
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A NEW TEACHING  
MODEL FOR EVERYONE
Roy Saab has been a consultant for SAT-7 ACADEMY since its early stages of 
development. He is an experienced educator and curriculum developer, currently 
directing an Education in Emergencies project in Lebanon. Roy explains the 
channel’s potential and its role in the future of education across the Arab world. 

“SAT-7 ACADEMY addresses not only the immediate 
crisis of  the Middle East but also the global crisis of  
education,” says Saab. “Kids everywhere are going 
to school but not learning much, and parents are 
not learning much about parenting. So the channel 
addresses the whole household: the parent, the child, 
and teachers watching at home.”  
 
With adversity comes urgency 
Many people around the world recognise that the 
traditional model of  education, developed around 
150 years ago as a response to the Industrial 
Revolution, is outdated. Some would argue that 
this system is no longer relevant for preparing 
children for adulthood or the workplace. 

Although change is needed, there is resistance to 
implementing experimental methods of  teaching, 
partly because change comes at a cost that very few 
institutions are willing to pay. However, the refugee 
crisis in the Middle East and North Africa (MENA) 
has forced governments to find alternatives to formal 
education and even to accept non-formal models 
being presented by non-governmental organisations.

SAT-7 ACADEMY is one such viable alternative 
for meeting the needs of  refugee and displaced 
children and of  others who cannot attend school. 
Broadcasting educational programs in Arabic 24/7 
on satellite television, SAT-7 ACADEMY makes 
quality education accessible to millions of  children 
in their own homes. 

“There is a generation that is not receiving formal 
education,” Saab explains. “They are staying 
at home – we can reach those children through 
television.” In poor households where families 
cannot afford to send all their children to school,  

or where boys have priority over girls, everyone 
can benefit and no-one is excluded.  
 
Beyond emergency education 
“SAT-7 ACADEMY is not just for refugees” Saab 
emphasises. Only 20 percent of  the channel’s 
potential viewers are refugees.” Saab explains that 
according to UNICEF’s MENA Regional Fact  
Sheet on Out-of-School Children (OOSC) issued  
in February 2018, there are 15 million OOSC’s  
in the region. If  the refugee crisis never happened, 
an estimated 3 million would have been in school. 
“This means that 12 million children were not  
going to be in school anyway. That’s 12 million  
Arabic-speaking children who have no access to 
education, with or without the war and refugee 
crisis. SAT-7 ACADEMY can reach them.”

With this channel, education in the region is no 
longer limited to a specific location, time, or 
community. It is more accessible and more 
relevant. “I genuinely believe in this channel,” 
Saab asserts. “It has the potential to reform 
education as we know it and influence the  
whole of  society in this part of  the world.  
It can reach millions of  people, anyone 
who speaks Arabic. It is not limited to a 
country, or to a class, or only 
to people with internet 
access. It is truly for 
everyone.” 
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Arab children are  
at risk of missing out  
on an education

1 IN 5



ACCLAIM FOR  
EDUCATIONAL TELEVISION

The right kind of  
programs, offered on 
SAT-7 ACADEMY, have 
the potential to set  
children on the path  
toward learning. 
Rony Gharios,
Headteacher at the  

Lebanese German School

“Educational television  
focused on learning is a 
valuable asset worthy 
of public support. It is so 
powerful and the research 
is so compelling. 
Dr Imad Hoballah, Acting Chairman 
of the Telecommunication  
Regulatory Authority

10    SAT-7 ACADEMY

“

33.5 MILLION

66%

1/2 ARE YOUTH

OF SYRIAN CHILDREN 
HAVE LOST AT LEAST 
ONE FAMILY MEMBER 
OR FRIEND

My long experience in the 
field of education makes 
me confident that an  
educational television 
channel can successfully 
merge learning and  
appeal to children. 
Dr Nada Mouawad, 
University professor and  
educational consultant  
in Lebanon 

“

It’s an amazing idea for 
a channel to offer this 
kind of holistic approach 
to education. So many 
people will respond to 
this initiative and love 
what is offered. 
Caroline Rai, School  
principal and education  
activist

“

THE MENA IS HOME TO 
 
 

REFUGEES AND 
INTERNALLY DISPLACED 
PEOPLE



SAT-7 ACADEMY    11

An informal refugee settlement on a 
farm in Zahlé, Lebanon



LEARNING LIFE LESSONS 
THROUGH STORIES

Families in the Middle East deal with a variety of  issues, 
many of  them the same as those faced by Western 
families, but in a different context. Children who have 
experienced violence – whether at home, in wider 
society, or as a result of  war – often become aggressive or 
introverted because they cannot express their feelings.  
 
A child with a new sibling may deal with jealousy, but 
when their family environment does not allow them 
to express their emotions, the older child may become 
physically ill or start acting out. Children who are 
facing sexual harassment or abuse also often suffer 
debilitating emotional and physical consequences. 

These are some of  the issues that Nada Kastoun Saab,  
a psychologist and family counsellor, believes can be 
healed using an indirect and entertaining approach.  
 
Turning real-life events into stories 
During Nada’s years of  counselling families, many 
parents have shared with her their worries and the daily 
struggles of  raising their children. From these real-life 
events Nada has written 26 stories, which she narrates 
on the new segment My Story.  
 
“When I began writing the stories, I originally wanted 
to use animals as characters,” says Saab. 
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Presenter Nada Kastoun Saab  
sitting in a park reading a story 

Karim and Nour are the fictional brother and sister who feature in My Story, a new 
My School segment series. Through the pair’s adventures and experiences, young 
viewers learn valuable life lessons taught by storyteller Nada Kastoun Saab. 

Even though the 
stories are for 
children, true change 
starts with parents. 
How can the child 
tell his parents about 
an incident if he 
fears he might be 
beaten, blamed, 
shamed, or belittled? 
Children need to  
feel safe in order  
to share.  
Nada Kastoun 
Saab

“



“However, I believe that kids relate better to human characters who are 
experiencing the same things they are.” Karim and Nour appear in all 
of  Nada’s stories. Along with their family, the two children experience 
various events, each of  which teaches a lesson about emotional health 
and child safety.

Learning through stories and serene surroundings 
The segment’s storytelling approach helps children receive these 
important messages. “Rather than telling kids ‘do this; don’t do that’, I 
tell stories of  incidents and what the characters learned from the events. 
Through the story and the characters, kids learn how to react and 
handle situations,” shares Nada. The peaceful setting of  My Story also 
helps viewers to open up to its teachings. SAT-7 ACADEMY Channel 
Manager Juliana Sfeir explains: 
 
“A unique aspect of  this segment is that it is filmed outside in nature, 
in a garden with trees and flowers. Nada is wearing a white dress and a 
summer hat. It is very beautiful and peaceful, and it breaks the pattern 
of  the indoor filming of  My School, which is done in the studio.” 
 
Indirectly teaching parents 
The four-minute segments seem to be effective, not only with children 
but with parents as well. “Parents are watching My School every day,” 
says Sfeir. “They want to see what their children are watching, and they 
end up watching the program themselves.” 

“These stories, in an indirect way, teach something to the children and say 
something to the parents,” adds Nada. “I was very careful, when writing 
the stories, not to lecture or sound judgmental toward the parents.”

Teaching children about strangers 
One story features Nour and her mother at the market. As the mother 
is shopping, Nour asks for a bottle of  water. Her mother tells her to go 
and grab one from the shelf, but Nour struggles to reach the bottle. A 
man approaches her, puts his hand on her shoulder, and says, “Hey 
beautiful, would you like me to help you?” before giving Nour the 
water. He then says, “Come with me and I will give you a toy.” Nour 
wonders if  it would be impolite not to go with the man, who she feels 
is kind and sweet. Then she recalls what her mother told her once: 
“If  you are not sure about something, then don’t do it.” So Nour tells 
the man that she will bring her mother with her to get the toy. Nour 
returns with her mother, only to find that the man has disappeared. 

With so many incidents of  child kidnapping being reported every 
year in the Middle East, stories such as this play an important role in 
teaching children to handle threatening situations.

Nada’s stories also touch on the subjects of  children’s rights and 
having a voice. “The characters in the stories learn that when they are 
bothered by or uncomfortable with something, they should speak up,” 
says Saab. “If  they keep it to themselves, nothing will change.” 
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In the show, Flex’s character is approached by his 
neighbours – all played by colourful puppets voiced 
by Flex himself. These friends need Flex’s advice, 
and in each five-minute episode he helps them 
solve a problem they are facing in their daily lives. 
By showing the perspectives of  both parents and 
children, the program aims to help family members 
understand one another. 
 
Impact through entertainment 
Beloved entertainer Flex rose to fame on the 
talent show Arabs Got Talent and is now a YouTube 
sensation. In Be Flex, he uses his talent for comedy 
to help families make lasting improvements in 
their lives. “Humour is the key,” says Flex. “People 
will laugh and learn. This approach will attract 
viewers and help them to learn quickly.” During the 
program, the actor also entertains viewers with his 
talents for breakdancing and beatboxing.  

Flex is known for his charity work with children in 
need, and his popularity makes him a great ambassador 
for the positive values SAT-7 ACADEMY promotes. 
Producer Nashwa Louis explains: “Abanob is 
popular and people listen to him, so he is a good 
communicator of  the message we are trying to give 
our audience. He is a great ventriloquist, and his 
puppets are well-loved.” 

Helping families thrive 
The topics addressed in Be Flex and include family 
communication, managing emotions, and problems 
at school. Some episodes are aimed directly at 
children aged 5-12, while others address parents.  
In one storyline, a mother and daughter clash over  
a school trip the daughter wants to attend.  

The exciting new program Be Flex is a drama with a difference. The show stars Abanob Flex, 
a professional ventriloquist who uses his unique talents to teach families important life 
lessons. Its engaging and humorous approach is perfect for frustrated parents in need  
of practical advice. 

TALENTED STAR LENDS HIS  
VOICE TO SAT-7 ACADEMY

14   SAT-7 ACADEMY 
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With Flex’s help, the family reach a solution. In 
contrast to the authoritarian approach that remains 
common in the Middle East, Be Flex models 
balanced parenting based on love, understanding, 
and healthy limits. The show also addresses wider 
social problems such as harassment, political 

instability, and the issues facing refugees. 

Professional guidance  
To ensure that the right messages are 
being shared, the show is written and 
supervised by Mary Sameeh, a counsellor 

and Professor of  Educational Psychology. 
Sameeh, who runs a popular counselling 

Facebook page, will also interact with 
viewers via SAT-7 ACADEMY’s social 
media. 

As for Flex, his enthusiasm for the 
show is clear to see. “I can’t wait for 
this program to come out,” he says. 
“It’s very rich and informative, and 

the set is great and professional. I feel 
it will have a strong impact on parents 

and children.” Be Flex is expected to air 
on SAT-7 ACADEMY from the 

end of  June 2018.  



“MY SCHOOL BENEFITS ME 
AND MY GRANDCHILDREN”
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Searching for something educational and engaging for his grandchildren to watch on television, 
Boutros came across SAT-7 ACADEMY’s program My School. Now, watching My School 
together has become a regular family activity that benefits and bonds two generations.

AT LEAST  
 
 

CHILDREN 
ARE ALREADY 
WATCHING THE 
SAT-7 ACADEMY 
PROGRAM  
MY SCHOOL

1.3 MILLION

 
Below: Iwan and Aya  
in their grandfather’s  

home watching My School  
Right page: Aya and Iwan  

playing outside

Boutros is a retired carpenter. He looks forward to 
spending time with his grandchildren – eight-year-old 
twins Aya and Iwan – who come to visit him twice  
a week. These days, the first thing they do when 
they arrive is eagerly ask to watch My School.  
 
Learning together  
Boutros enjoys watching with the children and guides 
them in following the lessons, helping them with 
questions if  they get stuck. Some of  the information 
and questions are new for him too, so the generations 
are learning together.  
 
Boutros has noticed changes in his grandchildren 
since they started to watch the program. They are 
ready to learn and are more engaged in the lessons. 
Television has become a source of  learning and 
education, not just entertainment. “My favourite 
thing to learn on My School is science.” says Aya.  
“I like experiments and mixing things.” 

Learning for the future 
Boutros recognises the importance of  education in 
helping his grandchildren achieve their goals in life, 
and that is why he promotes their learning through 
watching educational programs such as My School.  
“I hope you can attract even more children to watch 
this program,” says Boutros, who recommends the 
show to others. “Honestly, I benefit from My School 
and watch it even when the kids aren’t around.” 

Both kids already have ambitions for the future. 
Iwan wants to be a maths teacher, and Aya  
wants to run her own bakery. For now, they both 
enjoy the special time they spend with their 
grandfather, asking questions and learning from 
him and My School. “I want them to be able to 
achieve everything they want in life,” Boutros 
shares. “I hope they will be able to continue  
their education and that they will be able to do  
whatever they want.”  



1.3 MILLION



SAT-7 ACADEMY is so 

wonderful! I am eagerly 

following the excellent 

educational programs. 

Thank you very much to all 

the teachers on My School. 

My learning is significantly 

increasing through the English 

language lessons.

“
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Amgad is a mechanic from Algeria. He never misses a program of  

SAT-7 ACADEMY. He sends comments to the channel’s Facebook 

page regularly and shares how much he is benefiting from the 

programs. When asked to give his feedback about the channel,  

he was thrilled that his enthusiasm and input were valued.

A girl fr
om Algeria

I have a problem with 

forming sentences. I 

can read very well but 

I make mistakes when 

I write. Your channel 

is very precious to me. 

Thank you so much for 

your help.

“

I like to watch My 
School. I didn’t know 
how to write in French 
but thanks to your 
channel, my French is 
much better now.  
Thank you. 
A boy from Egypt

“



Although the channel has only been broadcasting for a short time, positive 

feedback from viewers across the region has been pouring in through  

SAT-7 ACADEMY’s various channels of communication with its audience.  

“SAT-7 ACADEMY  
IS A TREASURE!”

A girl fr
om Algeria

SAT-7 ACADEMY is a treasure of science and interest. It has the 

potential to spread education and abolish illiteracy in every home. 

Thanks to its wonderful staff, education has become much easier. 

 

“
Hany is a Syrian teacher and currently lives in Turkey. He teaches Arabic language lessons  

to Syrian refugee students in temporary schools. Hany not only learns from the channel’s  

programs himself  but also acquires new teaching methods, which he applies with his 

students. He watches all My School segments, including the Arabic lessons, to gain new ideas 

and exercises for his work.

Shawky is a lawyer from Algeria. He watches the English language lessons on My School 

and enjoys learning a new language. 

A boy from Syria

Though the program is simple and might be directed towards children, 

I find it very helpful as a beginner. I gained another language, which 

helps me a lot at work. Thank you so much for your efforts! 
“
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Every night I stay up late and try to study. I benefit a lot from  

the SAT-7 ACADEMY internet resources. “

Television in the 25 countries of the  
Middle East and North Africa, particularly 

satellite television, is the most used and 

trusted source of information. 
people have  
satellite television 
reception9 in 10

99%
of the Middle East 
and North Africa 
have access to a 
television – even in 
the refugee camps!



PARTNERING TO REACH 
CHILDREN EVERYWHERE
As well as enabling millions of children to learn in homes and informal refugee settlements, 
SAT-7 ACADEMY is making a difference in classrooms. The channel will soon be used in two 
very different educational settings in Lebanon: the Cultural Heritage and Interactive Learning 
Development (CHILD) Centre for refugees, and a local private school.

Project Manager Nicoletta Michael explains that 
through these exciting partnerships, the team can 
assess the channel’s impact. They are already gaining 
some remarkable insights. “It’s incredible,” she says. 
“We are seeing that a single program can address the 
needs not only of  refugee children, most of  whom 
have never been to school, but also of  children  
who have been in education since preschool.” 
 
Children learn, programs improve 
The CHILD Centre opened in November 2017 
and is already proving an important tool for  
the development of  SAT-7 ACADEMY. “When 
dealing with education, it is very important to 

have a results-based approach,” says Nicoletta. 
“We must monitor, measure, and evaluate the 
success of  the programs we design.” At the 
facility, children learn from programs based on 
all three of  the channel’s “pillars”: education – 
provided by the My School curriculum – health, 
and social development. “I see the centre as an 
extension of  the channel,” Nicoletta explains. 

Working with an on the ground partner 
Working with the cultural organisation Biladi, SAT-7’s 
local implementing partner on the ground, has 
enabled SAT-7 ACADEMY to adapt to its 
viewers’ needs. After learning more about the 
attention spans of  children who have never been 
to school before, the team have shortened  

My School episodes to 15 minutes and 
integrated more storytelling, which 
helps develop listening skills. The 
channel will also have a greater focus 
on motor skills after it was observed 
that some students had never learned 
to hold a pencil. The team hopes to 
gain further insights when parents 
begin watching programs especially 
for them.
 

But the CHILD Centre is not only 
helping to improve existing shows 

– it is inspiring new ones. In 
response to the discovery that 
some children could not say 
which country they came from, 
new content will celebrate 
viewers’ cultural roots.
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 Children at the CHILD interact with the photographer

In the classroom the teacher uses My School 
episodes to teach the students
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It’s incredible.  
We are seeing that  
a single program can 
address the needs 
not only of refugee 
children, but also of 
children who have 
been in education 
since preschool. 
Nicoletta Michael,  
SAT-7 Project Manager

“

Nicoletta Michael, SAT-7’s 
Project Manager

SAT-7 ACADEMY is also hoping to adapt an 
impactful healthy-eating and hygiene workshop 
for television. “From the few people participating 
in the workshop, we will scale up the program and 
bring it to millions of  viewers,” Nicoletta says. 
 
Serving a whole region 
Nicoletta is also very excited about a second 
partnership. Early 2018, nine teachers at  
a local Lebanese private school will learn to use  
SAT-7 ACADEMY’s multimedia content. For a 
formal accredited school to recognise the quality  
of  the programs is very significant, 
especially as the channel has been 
on air for a short period of  time.  

The chance to observe how 
students in formal schooling 
benefit from SAT-7 ACADEMY 
is invaluable, as the lack of  
quality education in the  
Middle East and North Africa 
(MENA) goes far beyond the 
refugee crisis. Nicoletta says: 
“We are creating programs that 
address the needs of  the whole 
region, and these needs are 
enduring ones. The MENA’s low 
scores in international tests show  
the scale of  the struggle.” 

SAT-7 ACADEMY is reaching out to other 
partners who could use the channel in 
similar on the ground initiatives – perhaps by 
screening programs for children while their 
parents receive support, or by integrating 
shows into refugee schools to help children 
who are not ready for formal lessons.  

“We strongly believe that this approach 
can be replicated by many organisations 

working on the ground,” Nicoletta says. 
“In this way, we can reach many more 

people in need.” 

 Nicoletta Michael shows the children how to wash their hands

A boy from the CHILD centre practices writing in Arabic on the blackboard

The children stand in line after recess waiting to return to the classrooms



The recently launched Cultural Heritage and Interactive Learning Development (CHILD) Centre 
is an alternative learning facility for Syrian refugee children without other access to education. 
The students are making remarkable progress, with children who were broken, traumatised, and 
fearful becoming happy, thriving learners.  
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REMARKABLE PROGRESS FOR 
TRAUMATISED CHILDREN

I am so happy to see my 
son coming home with  
a smile and showing me 
what he is learning, 
and even teaching me 
things. It gives me hope 
that he will continue 
with his education and 
I can dream for him to 
be something great in 
the future… maybe an 
architect. 
A mother of a child  
at the centre

“The CHILD Centre, set up by SAT-7 in collaboration 
with on-the-ground non-govermental organisation 
(NGO) Biladi, is located in the mountains of  Lebanon. 
The centre launched in November 2017 and in a 
short time has witnessed some astounding changes. 
 
Progress in behaviour 
“I am impressed by the behavioural changes,” says 
Nicoletta Michael, SAT-7’s Project Manager. Although 
the children had always been excited to go to the centre, 
they were initially unfocused and restless, due to being 
uncertain of  their surroundings, and because most of  
them had never gone to school before. “Now, they 
are eager to learn and accept what the teacher says.  
They trust the teachers now, because they feel safe.” 

The staff initially found it challenging to help the 
children adjust to the environment and to go from 
running around and playing, to sitting in a classroom 
and concentrating. But SAT-7’s programs helped to grab 
the children’s attention, enabling them to begin learning 
through songs and entertaining teaching segments.  
 
Improving health and wellbeing 
Many children at the centre have physical or mental 
health problems or suffer from disability. Some have 
learning difficulties caused by trauma. As well as 
providing educational benefits, the centre is improving 
the children’s health. They receive two healthy meals 
a day, and the facility has an on-site nurse.  

Staff have also helped parents access further 
medical care when needed, including for a child 
who contracted an ear infection. The centre aims to 
facilitate parents to find solutions,” says Nicoletta. 
“If  a similar situation arises again, we want parents 
to know how to handle it. Just like on the programs  
 
 

of  SAT-7 ACADEMY. We are teaching them  
to develop coping mechanisms.” 
 
Happy children 
Thanks to the centre’s support, the children are 
healthier than when they first arrived and are happier 
playing together cheerfully during their breaktime.  

“Even the bus driver tells us how happy the children 
are to come to the centre,” says Joanne Bajjali, 
Biladi’s founder. “Some children wanted to come 
even while suffering from flu. The bus driver would 
tell them, ‘You are sick, you must stay home!’ but 
they don’t want to miss a day.” When the centre first 
launched, the children were worried that they would 
not be able to attend permanently. Bajjali describes how 
the children would ask the bus driver if  he was coming 
back the next day and beg him not to forget them. 
 
Witnessing transformation 
The centre is equipped with a learning disorder 
specialist who works very closely with the teachers on 
how to deal with kids needing special care. One little 
girl was particularly struggling when she arrived at 
the centre. Initially, she did not speak, eat, participate 
in the classroom, or play with the other children. 
The first step was to make sure that the girl was not 
suffering from any physical ailments or mental 
disability. After finally realizing that the issue was 
psychological, the facilitators cautiously addressed 
this case, unsure of  what kind of  trauma the little 
girl had endured or might still be experiencing 
at home. With gentle patience from the staff, the 
child has been making slow but steady progress. 
She is now eating, drawing, and participating in 
class. “She is a very smart girl,” says Bajjali, “but 
first we needed to build trust with her.” 
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REMARKABLE PROGRESS FOR 
TRAUMATISED CHILDREN

A WORD FROM OUR PARTNER 
“In such a short time we have witnessed the  
impact that SAT-7 ACADEMY’s programs are 
having on these children at the CHILD Centre. 
These children are so vulnerable, so hurt and 
traumatised. It makes me believe in this project. 
Imagine the impact it will have on people who 
haven’t endured as much suffering as these children, 
who haven’t been through war, and who haven’t 
been face-to-face with death! These programs can 
be used by everybody, for everybody!”  
Joanne Farchakh Bajjali, Founder of  Biladi and Partner  
of  SAT-7 at the CHILD Center 

A WORD FROM SAT-7’S LEADERSHIP 
“My visit to the centre was a first-hand encounter to 
see the effect of  My School on the children there. It’s 
amazing to see how SAT-7 is making a difference 
in the lives of  these little ones. My dream is to see 
these children grow up confident enough to fit in 
the school system, if  they are ever to go back home. 
I hope that in the future they will be integrated into 
society and not have an identity crisis, as some of  
them were born in Lebanon but their roots are still 
Syrian. It was a humbling experience to witness 
the impact of  the centre and see the effect it has on 
these children and know that we are helping  
to make a difference.”  
Rita Elmounayer, SAT-7 Deputy CEO and Chief   
Channels Officer

A Syrian refugee mother 
and her son, who attends 
lessons at the CHILD 
centre



SAT-7 ACADEMY relies on financial support from foundations, government agencies 
and individuals to stay on air. Please consider donating to help us bring Arab 

children hope for a better future.
 

You can donate via bank transfer:

 
 
 
 
 
 
 
    

For more information:  

www.sat7education.org 
 

Contact:  
info@sat7education.org

 
EURO ACCOUNT

Account number: 57319011

Account name: SAT-7 International Trust

Bank: Pax-Bank eG

IBAN: DE68 3706 0193 0057 3190 11

BIC (SWIFT-address): GENODED1PAX

 
US DOLLAR ACCOUNT

Account number: 57319020

Account name SAT-7: International Trust

Bank: Pax-Bank eG

IBAN: DE19 3706 0193 0057 3190 20

BIC (SWIFT-address): GENODED1PAX

Nilesat (E7WA) at 7° West, 10.727 GHz Horizontal 
Coverage area: Middle East & North Africa

Online:
www.sat7academy.com

Via satellite:

HOW TO SUPPORT

HOW TO WATCH


